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SUMMARY:





        Academic  and  hands-on  experience in:





        Hardware Platforms: PC Compatibles, Sun Sparcstation/Sparcserver, 


        IBM RS/6000 PowerServer, HP 9000 Series 700/800, DEC Alpha


        Operating Systems: MS-DOS, UNIX (SCO, Sun OS 4.X, Sun Solaris 2.3/


        2.4, AIX 3.2.5/4.2, HP-UX 10.01/10.20/11.00, Digital UNIX V4.0), LINUX 


        5.0/6.0(in progress) 





        UNIX OS: Shell programming (Bourne, Korn, BASH), Systems Administration, 


        Network Administration, Unix Kernel (System performance/tuning, build)





        GUI: Windows 3.X/95/98/NT, X Windows (Sun Open Windows), HP OpenView


        CDE (Common Desktop Environment), GNOME (GNU Network Object Model 	  	  Environment)/Linux





        Programming Languages:  C, Fortran, Basic, Perl (in progress), SQL (in 	  progress)





        Computer/Data Communication Standards and Protocols:  OSI Reference 


        Model, Ethernet, TCP/IP, FDDI, VME BUS, SCSI, RS-232, RS-449, 802.X





SPECIAL SKILLS:





        Boston University Corporate Education Center, Boston, MA. 1994


        Computer Career Programs, UNIX Systems Administration.


        Gained intensive hands on experience in UNIX Systems Administration by 


        achieving the following:


        


        UNIX  System / User Development - Analyzed and evaluated a wide range of


        Unix commands, VI editor, E-Mail, file system processes, text  manipula-


        tion  and I/O redirection methods, user controlled security, multi-user/


        single-user task operations, Shell environment customization. 





        Shell Programming (Bourne and Korn)  -  Wrote  shell  scripts  that  in-


        corporated  conditional  constructs, line parameters, variable creation,


        piping , file I/O, programming loops, grep and sed filters. 


               


        UNIX Systems Administration (SCO UNIX) - Created and maintained multiple


        user  accounts,  performed  hardware/software  system  installation  and


        configuration,  monitored  and  tuned  Kernel   performance   prameters,


        perform  file  system  tape  backups,  managed  user/device/cron  files,


        altered file permissions, administered on-line interactive sessions  and


        troubleshoot system failures.





        Network Communications (TCP/IP, UUCP, NFS) - Integrate UNIX system on a 


        multi-node,  ethernet-based  network  for  NFS,  telnet, ftp, and remote


        login, set up modem and multi-node serial  communications  between  UNIX


        systems. 





        Northeastern University, Woburn, MA.                      1993


        State of The Art Program, Introduction to C Programming.


        Attained hands on experience programming in C using the  following  con-


        cepts: 


       


        Data  types, operators, data I/O formatting - Wrote interactive programs


        to input and manipulate data and produce string and numerical output. 





        Program flow control, subroutines, pointers - Implemented For, While,and


        Do loops, If and Case constructs, indirect addressing for data  I/O  and


        modifying behavior of C programs. 





MOST RECENT WORK EXPERIENCE:





Ajilon/Software Quality Partners, Nashua, NH		May 2000	February 2001


SOFTWARE QA ENGINEER, Unix, Windows 98/NT Platforms





Perform manual testing of Web-based applications.


Write test plan and test cases for Web-based applications.


Write user's guide for network security application (SARA).


Install OS, applications on Unix platforms (AIX, Tru64 Unix)





CONTRACT EXPERIENCE:





 


Compaq, Nashua, NH						May 2000 	June 2000


SOFTWARE QA ENGINEER, Custom Systems Solutions, Sun/Solaris Platform


Consultant with Ajilon/Software Quality Partners





Set up Compaq StorageWorks-based RAID storage SAN (Storage Area Network)with Sun Ultra 10 workstation.


Select test equipment for analyzing Fibre Channel fiber optic cable





Eldyne, Inc., Westboro MA				  November 1999 - December 1999


Software QA Engineer, SunOS





  Test functionality of software component in weather radar system. Included             


  setup of proper data configuration for airport environment and subsequent data 


  analysis of captured messages.





Quantum Corporation, Shrewsbury, MA                  August 1998 - October 1999


COMPATIBILITY TEST ENGINEER, Workstation Storage Group, HP/HP-UX Platform





  Ran diagnostic software on Quantum Corp. SCSI-based hard disk drives attached


   to HP UNIX workstations and servers (hazard, unixstress).


  Gave  weekly  status  report  on  test results through internal bug reporting


   system.


  Wrote Bourne shell scripts  to:


        Place and create executable test files from make and source files into  


        test directory tree. 


        Reconstruct test directory tree from a source HP platform after OS 


        re-installation.


        Extract SCSI data and log files from disk drives under test.


	  Distribute files among trusted hosts.


	  Extract SCSI data from hard disk under test.


	  Perform common command line functions.


  Upgraded firmware of drives under test.


  Installed HP-UX 10.20/11.00 and patches on test platforms.


  Configured file systems as logical volumes on HP test workstations and servers.





Motorola  Information  Systems Group, Mansfield, MA  March 1998 - July 1998


QA ENGINEER, H-P Openview application on HP-UX 10.X





  Performed quality assurance testing on Motorola's H-P Openview application


   for Motorola routers and network access devices.


  Installed weekly builds of above network management software on HP UNIX work-


   stations running HP-UX 10.X.


  Reported defects on Motorola defect tracking system.


   


Digital Equipment Corp., Nashua, NH                  September 1997 - March 1998


QA ENGINEER, DEC AlphaServers/Digital UNIX V4.0





  Performed regression testing on DEC TrueCluster cluster software running on


   DEC AlphaServer computers, including AlphaServer 4100 and Turbo Laser (Alpha


   Server 8000/8100). Ran diagnostic software to test cluster services such as


   distributed raw disk and NFS services.


  Performed hardware qualification on SCSI adapters installed in above ment-


   ioned machines, using similar diagnostic software as above.


  Installed/deinstalled Operating System and cluster software as versions were


   updated. Installed SCSI adapters on same or similar AlphaServer computers.


  Performed TrueCluster software administration and service configuration to 


   operate with AlphaServer hardware (shared disk drives, Storage Works RAID


   hardware). Administration included familiarity with Logical Storage Manager


   and Advanced File System, also Common Access Method (SCU utility, etc.).





CLARiiON, Southboro MA                       April 1997 - August 1997


SYSTEMS ENGINEER, IBM/AIX Platform





  Performed systems integration and testing on CLARiiON RAID boxes as revision 


   levels changed on IBM/AIX OS and CLARiiON interface, operating system and 


   high availability software. 


  Addressed system integration issues concerning IBM/AIX/RS/6000 platform 


   compatibility with CLARiiON RAID boxes.


  Installed  various  revision  levels  of  CLARiiON  RAID  software, including


   interface (DiskArray), GUI (ArrayGUIde) and ATF (Application Transparent


   Failover) software.   


  Configured and made available for AIX logical disk units of all RAID levels 


   on CLARiiON RAID boxes, including the 20-slot and 30-slot enclosures.  System


   configurations included high availability setups such as dual SCSI bus and 


   dual initiator configurations with one or two arrays on AIX 4.1.5 and 4.2 


   platforms.


  Performed some research on Fibre Channel and SCSI specifications.





Wang Labs, Billerica MA                      October 1996 - Mar 1997


QA ENGINEER, UNIX Platforms (Sun, IBM, HP)





  Performed Optical Jukebox certification on UNIX platforms and SCSI adapters


   (HP, IBM and Sun/narrow and fast/wide SCSI - single ended and differential).


  Performed Document Management software QA and configuration testing.


  Install/de-install golden samples of Document Management software services 


   releases.


  Reported bugs in software functionality during software QA on bug-reporting 


   system.


  Wrote shell scripts to aid in running diagnostics for jukebox certification.





Digital Equipment Corp., Shrewsbury, MA           June 1995 - October 1996


SYSTEMS INTEGRATOR, UNIX Platforms (Sun, IBM)





  Execute hard disk tests on Digital Equipment Corp. hard disk RAID array


   attached to Sun Microsystems workstations and servers through SCSI bus.


  Verify compatibility of RAID array firmware upgrades with various versions  


   of Sun Microsystems UNIX operating systems (Solaris 2.3, 2.4, SunOs 4.1.1).


  Install  SCSI  drivers for Digital Equipment Corp. hard disk RAID array. Also


   install various Sun Microsystems UNIX operating systems and other software.


  Configure hard disk RAID array for various levels of RAID.


  Configure UNIX kernel to accept hard disk array and its logical units.


  Perform tape backup and installation testing on various SCSI-2 RAID 


   configurations attached to IBM RS/6000 servers.





3Com Corp., Billerica, MA                         Jan 1995 - May 1995


ELECTRONIC TECHNICIAN





  Test,  troubleshoot and repair AM39030-based switching hub product using 


   Windows workstation client to Sun server and digital oscilloscope.


  Report nature of failure and repairs on Lotus Notes database.


  Read PAL equations and C source code diagnostics to  troubleshoot  to  


   component level. 





I-NET, Inc., Waltham, MA.                         June 1994 - August 1994


TEST AND INTEGRATION ENGINEER


     


  Installed PC hardware and software.


  Researched  PC  LAN  connectivity and SCO XENIX in preparation for military 


   contract (LAN management - 3COM LAN OS). 





EMC Corp., Hopkinton, MA                         June 1994 - August 1994


ELECTRONIC TECHNICIAN





  Tested and repaired SCSI RAID disk controller  board  for  IBM  AS/400  


   computer (MC68030-based  embedded  controller).  Involved  some  68000  


   assembly language programming.





FULL TIME EXPERIENCE:


     


CTA, Inc., Bedford, MA                           October 1989 - October 1992


SYSTEMS SUPPORT ENGINEER 





  Assist a major customer to convert current environment  to  become  a  paper-


   less systems environment. The current environment proved to be inefficient 


   because of the  need  to share information and files between various depart-


   ments within the customer organization.


  Met  with  users to analyze and define system needs. Assisted with the design


   of PC  hardware  and software configured in an Ethernet based environment. 


   Selected cards, CD ROM and WORM drives, file servers,  desktop  scanners  and 


   associated software, disk caching controllers, and system software. Made rec-


   ommendations on the  best  configuration  to meet needs of customer. Specifi-


   cally addressed compatibility issues to ensure task could be completed. An  


   outcome  of  this  configuration  was  the  ability  of  the customer to con-


   trol storage and access of data, while enhancing the flow of information bet-


   ween project  teams.  An  additional  task of this assignment was to deter-


   mine potential errors / problems and look at solutions to solve those probl-


   ems.


  Developed documentation  regarding  system  configuration  and  details  of  


   the proposal.  Performed communication interface analysis on Radar sensor 


   communications  equipment.Ensured  that  protocol specifications and physical 


   level  interface standards were compatible during upgrades to prevent system 


   failures and costly re-engineering efforts. 


       


EDUCATION:


        


     North Carolina Agricultural and Technical State University, Greensboro, NC


     Bachelor of Science in Electrical Engineering





     Northeastern University, Boston, MA


     Graduate Studies in Communications and Computer Science


     State-of-the-Art  Program,  Certificate  of  Professional  Achievement   in


     Telecommunications Technology 


     


AWARDS AND ACTIVITIES:


     Greater Boston YMCA Black Achievers, Outstanding Young Men of America,1986


     Instructor,   Engineering   and   Scientific   Resources   for  Advancement


     (ESRA)/S.T.E.P.S. Program.


     Former Treasurer, South Middlesex Mens Club (SMMC)


     Member  and activist, Boston Computer Society (BCS) - help man BCS booth at


     various Boston area conventions and expos, newsletter reporter for SIG.


     Volunteer, Mass. Tech Corps - involved in networking computers for  Sudbury


     Mass. public schools.


     Member,  Audio/Visual Ministry, Greater Framingham (MA) Community Church


     - audiotape and videotape church services and events.


     Greater Framingham Community Church Mentoring Program





